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(54) ORDER RECEIVING AND ORDERING PROCESSING SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide an order 
receiving and ordering processing system capable of 
reducing burden on stock of an order recipient and an 
orderer. 

SOLUTION: This order receiving and processing system 
is provided with a database 14 for storing supply 
efficiency data for each part of plural dealers 3 and 4 for 
supplying parts to the order recipient 1 , an order 
receiving means 1 5 by which the order recipient 1 
receives an order from the orderer 2, a specified part 
determination means 1 2a for determining whether the 
part of which order is received by the order receiving 
means 1 5 is a specified part of which delivery date 
complying efficiency is extremely high or not with 
reference to the database 14, an ordering means 16 for 
ordering a special order of the specified part to the 
specified dealer 4 dealing with the specified part when 
the specified part determination means 12a determines 
it as the specified part, and an arrival and shipment 
processing means 24 for shipping the specified part to the orderer without stocking when the 
specified part of which special order is sent is arrived. 
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